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Abstract of JP 1 1055407 (A) 
PROBLEM TO BE SOLVED: To easily and surely 
receive an emergent call from a vehicle or the like by 
retrieving subscriber information such as an address 
of a subscriber corresponding to an entered 
telephone number at a high speed with a high 
efficiency. SOLUTION: Upon the receipt of a 
telephone number, a file open processing section 21 
of a subscriber information retrieval section 2 
retrieves a subscriber information storage section 3 
to open a subscriber information file 31 whose file 
name is a character string of a toll station number + 
local station number' in the telephone number. A 
block read processing section 22 extracts upper 3- 
digits of the subscriber number to read a 
corresponding block In the opened subscriber 
information file 31.; A record acquisition section 23 
extracts the least significant digit of the subscriber 
number from the block read by the block read 
processing section 22, specifies a record whose 
record number corresponds to the least significant 
digit and then acquires the subscriber information. A 
map display processing section 4 displays the 
subscriber information together with a map. 
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* NOTICES * ^ 

JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 

LThis document has been translated by computer. So the translation may not reflect the original precisely. 
2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention]This invention relates to the place-of^dispatch search method and system with which 
subscriber information including a member name and a subscriber address is searched at high speed from the 
telephone number which is built over the system with which subscriber information is searched by making a 
telephone number into input especially is inputted. 
[0002] 

[Description of the Prior Art] For example, the emergency dial of the emergency call to a fire department or the 
emergency call to a police station is used. This kind of emergency dial is performed when generating a fire, an 
emergency case, a wounded person, an accident, or a crime. When a fire department or a police station receives 
an emergency dial, they has to start a suitable emergency vehicle promptly and has to dispatch the spot 
promptly. As an emergency vehicle, by jurisdiction of a fire department, there is an ambulance in the case of 
generating of the motor fire engine in the case of an outbreak of a fire and an emergency case, or a wounded 
person, and there are police vehicles, such as a police car in the case of generating of an accident or a crime 
and an accident processing vehicle, by jurisdiction of a police station. 

[0003]When receiving such an emergency dial in a fire department or a police station, it must be urgent and the 
spot to which an emergency vehicle should be dispatched promptly must be grasped. However, there is that it is 
difficult for an applicant (i.e., the notifier itself) to often give correctly the place which mind is frightened to 
death and is demanding the emergency vehicle in an emergency. If the place to which an emergency vehicle 
should be dispatched cannot be grasped correctly, the emergency vehicle cannot reach to the spot and cannot 
perform appropriate treatment. 

[0004]Howeyer, in many cases, the report itself is performed by telephone near the spot. 

Even if the notifier is frightened to death, it is comparatively easy to check a telephone number. 

And in the system which reports a calling source telephone number to an addressee, it is also possible like 

calling telephone number display service to input into the sending agency search system of a receiver the calling 

source telephone number automatically transmitted via a switchboard. Then, a telephone directory etc. are 

searched, a members subscriber information, i.e., member name, an address, etc. corresponding to the telephone 

number are promptly acquired from such a telephone number, and to pinpoint the spot is desired. 

[0005]Thus, the art of searching subscriber information from a telephone number is indicated, without JP.5- 

130235A JP.5-191504.A, JP,6-231020,A, and JP,8-190555,A 

[0006]The art which retrieves and downloads a name etc. from a database based on a telephone number is 

indicated by JP,5-130235,A. The art which acquires a member name and an address from the 1st database 

based on a telephone number, searches the 2nd database from the address and acquires the map near 

[ concerned ] the address is indicated by JP,5-191504,A. In JP,6-231020,A, main class address information is 

searched from the 1st database based on a telephone number, The art which searches inside classification 

address information from the 2nd database, acquires a member name and an address, searches the 2nd database 

from the address and acquires the map near [ concerned ] the address is indicated. JP.8-190555.A is asked for 

the address code of an address applicable from the outskirts of a city and a local office number, and the art 

outputted as address information, such as a notation of an address and reading, from an address code is 

indicated. 

[0007] 

[Problem(s) to be Solved by the Invention]However, when searching an address from a telephone number, the 
art which accelerates search of a database is not touched on to JP,5-130235,A and JP,5-191504,A. After 
searching main class address information, while belonging to the retrieved main class address, it is necessary to 
choose classification address information as JP,6-231020,A, and an address perfect at high speed cannot be 
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searched to it In the method indicated by JP.8-1 90555.A, since only the long-distance number and local office 
number of a telephone number are used, an exact address cannot be distinguished. In order to use an address 
code as a pseudo code, search takes time. 

[0008]Therefore, even if it uses the art indicated by these articles, it cannot contribute to improvement in the 
speed of search of a database. About the database of the subscriber address corresponding to a telephone 
number, one specific member must be searched from the telephone number tens of millions of affairs are also 
referred to. Thus, when searching one specific member's address from much data, in the conventional general 
retrieval system, search takes time and an emergency vehicle cannot hasten at the spot. 
[0009]This invention was made in view of the situation mentioned above, and can search the subscriber 
information of the subscriber address corresponding to the telephone number inputted, etc. at high speed 
efficient, and an object of an invention is to provide the place-of-dispatch search method and system which 
make it possible to receive an emergency vehicle etc. easily and exactly. An object of this invention is to provide 
the place-of-dispatch search method and system which can distinguish an emergency and a telephone number 
automatically and can distinguish the information on that address from that telephone number at high speed 
[0010] 

[Means for Solving the Problemjln order to attain the above-mentioned purpose, a place-of-dispatch search 
system by the 1st viewpoint of this invention, A high-order-digit portion which consists of two or more figures of 
a higher rank of a telephone number including a number which consist of a character string of a beam is made 
into a file name, A middle girder section which consists of two or more figures of a digit number below said high- 
order-digit portion of a medium which adjoins said high-order-digit portion of this telephone number is made into 
a block number, And as a direct access file which stored subscriber information which includes a member name 
and a subscriber address in each record by making into a record number a low order digit portion which is the 
lowest, single or more figures that acOoins said middle girder section of this telephone number, and consists of a 
beam of a digit number below said middle girder section, A subscriber information storing means which stores 
said subscriber information corresponding to said telephone number, Said subscriber information storing means 
is accessed based on said telephone number inputted by telephone number input means which inputs said 
telephone number, and said telephone number input means, A block reading means which reads a block which 
makes a block number said middle girder section of a file opened by a file open means and this file open means 
of opening a file which makes a file name said high-order-digit portion of this telephone number, And it has a 
record specifying means which takes out subscriber information which specifies a record which makes a record 
number said low order digit portion of a block read by this block reading means, and is registered into this record, 
A subscriber information search means to search and acquire subscriber information corresponding to said 
telephone number from said subscriber information storing means, and a subscriber information output means 
which outputs said subscriber information acquired by said subscriber information search means are provided. 
[001 1]In this place-of-dispatch search system, storing and a retrieval system of subscriber information data are 
set up in order to raise retrieval effectiveness. For this reason, subscriber information of a subscriber address 
corresponding to a telephone number inputted as the place of dispatch, etc. can be searched at high speed 
efficient, and a position of this place of dispatch can be grasped exactly. 

[001 2]Said subscriber information storing means may use as said high-order-digit portion a portion which 
consists of a long-distance number and a local office number, may use a portion except the single figure of the 
lowest of a subscriber's number as said middle girder section, and may contain a means to constitute said direct 
access file by using the single figure of the lowest of a subscriber's number as said low order digit portion. 
[001 3]A place-of-dispatch search system by the 2nd viewpoint of this invention, An address information table 
which used as a table address information for every high-order-digit portion which consists of two or more 
figures of a higher rank of a telephone number including a number which consist of a character string of a beam 
is stored, And a subscriber information storing means which stores a subscriber information table which stored 
subscriber information which contains portions other than a member name and address information for said 
eyery high-order-digit portion of a subscriber address by using said telephone number as a key for said every 
high-order-digit portion, Based on said telephone number inputted by telephone number input means which 
inputs said telephone number, and said telephone number input means, From said address information table 
stored in said subscriber information storing means, and a subscriber information table, with a relational database 
method. A subscriber information search means containing a database management means to acquire subscriber 
information corresponding to said telephone number, and a subscriber information output means which outputs 
subscriber information acquired by said subscriber information search means are provided. 
[0014]This place-of-dispatch search system has also set up storing and a retrieval system of subscriber 
information data so that it may raise retrieval effectiveness. For this reason, subscriber information of a 
subscriber address corresponding to a telephone number inputted as the place of dispatch, etc. can be searched 
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at high speed efficient, and a position of this place of dispatch can be grasped exactly. 
[0015]Said subscriber information storing means may contain a means to constitute said address information 
table and said subscriber information table by using as said high-order-digit portion a portion which consists of a 
long-distance number and a local office number of said telephone number. 

[0016]Said subscriber information output means may include a map display means which displays a map which 
attached an index which shows a part equivalent to a subscriber address acquired by said subscriber information 
search means. 

[0017]Said telephone number input means may contain a switchboard which has a message-serial-number 
informing function of a telephone office. 

[0018]Said subscriber information storing means map coordinate information corresponding to a subscriber 
address as subscriber information including a means to store and said subscriber information output means, A 
map display means which displays a map which attached an index which shows map coordinates corresponding 
to a subscriber address acquired by said subscriber information search means may be included. 
[0019]Especially when a place-of-dispatch search system of this invention constitutes an emergency call 
system, it is effective. In this case, for example, said telephone number input means inputs a telephone number 
contained in an emergency call from a telephone switchboard, and this call, and a subscriber information output 
means directs start of an emergency vehicle etc. based on searched subscriber information. 
[0020]A place-of-dispatch search method by the 3rd viewpoint of this invention. A high-order-digit portion 
which consists of two or more figures of a higher rank of a telephone number including a number which consist 
of a character string of a beam is made into a file name, A middle girder section which consists of two or more 
figures of a digit number below said high-order^digit portion of a medium which adjoins said high-order-digit 
portion of this telephone number is made into a block number, And as a direct access file which stored 
subscriber information which includes a member name and a subscriber address in each record by making into a 
record number a low order digit portion which is the lowest, single or more figures that acijoins said middle girder 
section of this telephone number, and consists of a beam of a digit number below said middle girder section, A 
subscriber information storing step which stores said subscriber information corresponding to said telephone 
number in a subscriber information storage, Said subscriber information storage is accessed based on said 
telephone number inputted at a telephone number input step which inputs said telephone number, and said 
telephone number input step, File OPENSTEP which opens a file which makes a file name said high-order-digit 
portion of this telephone number, and a block reading step which reads a block which makes a block number said 
middle girder section of a file opened by this file OPENSTEP, A record acquisition step which acquires 
subscriber information which specifies a record which makes a record number said low order digit portion of a 
block read at this block reading step, and is registered into this record, It has a file closing step which closes a 
file opened by said file OPENSTEP, and a subscriber information output step which outputs said subscriber 
information acquired by said record acquisition step. 

[0021]This place-of-dispatch search method has set up storing and a retrieval system of subscriber information 
data so that it may raise retrieval effectiveness. For this reason, subscriber information of a subscriber address 
corresponding to a telephone number inputted as the place of dispatch, etc. can be searched at high speed 
efficient, and a position of this place of dispatch can be grasped exactly. 

[0022]Said subscriber information storing step uses as said high-order-digit portion a portion which consists of a 
long-distance number and a local office number, A portion except the single figure of the lowest of a 
subscriber's number may be used as said middle girder section, and a step which constitutes said direct access 
file by using the single figure of the lowest of a subscriber's number as said low order digit portion may be 
included. 

[0023]Said subscriber information output step may contain a map display step which displays a map which 
attached an index which shows a part equivalent to a subscriber address acquired by said record acquisition 
step. 

[0024]Said subscriber information storing step map coordinate information corresponding to a subscriber 
address as subscriber information including a step to store and said subscriber information output step, A map 
display step which displays a map which attached an index which shows map coordinates corresponding to a 
subscriber address acquired by said record acquisition step may be included. 

[0025]A place-of-dispatch search method by the 4th viewpoint of this invention, An address information table 
which used as a table address information for every high-order-digit portion which consists of two or more 
figures of a higher rank of a telephone number including a number which consist of a character string of a beam, 
And a subscriber information storing step which stores in a subscriber information storage a subscriber 
information table which stored subscriber information which contains portions other than a member name and 
address information for said every high-order-digit portion of a subscriber address by using said telephone 
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number as a key for said every high-order-digit portion, Based on said telephone number inputted at a telephone 
number input step which inputs said telephone number, and said telephone number input step, From said address 
information table stored in said subscriber information storage, and a subscriber information table, by database 
management by a relational database method. It has a subscriber information searching step which acquires 
subscriber information corresponding to said telephone number, and a subscriber information output step which 
outputs subscriber information acquired by said subscriber information searching step. 
[0026]This place-of-dispatch search method has also set up storing and a retrieval system of subscriber 
information data so that it may raise retrieval effectiveness. For this reason, subscriber information of a 
subscriber address corresponding to a telephone number inputted as the place of dispatch, etc. can be searched 
at high speed efficient, and a position of this place of dispatch can be grasped exactly. 
[0027]Said subscriber information storing step may contain a step which constitutes said address information 
table and said subscriber information table by using as said high-order-digit portion a portion which consists of a 
long-distance number and a local office number of said telephone number. 

[0028] Said subscriber information output step may contain a map display step which displays a map which 
attached an index which shows a part equivalent to a subscriber address acquired by said subscriber information 
searching step. 

[0029]Said subscriber information storing step map coordinate information corresponding to a subscriber 
address as subscriber information including a step to store and said subscriber information output step, A map 
display step which displays a map which attached an index which shows map coordinates corresponding to a 
subscriber address acquired by said subscriber information searching step may be included. 
[0030]A program for realizing a place-of-dispatch search method and a system of this invention, An above- 
mentioned method and a system may be realized by storing data etc. in recording media, such as a floppy disk 
and CD-ROM, distributing them, installing this in a computer or a computer system and performing it. 
[0031] 

[Embodiment of the Invention] Hereafter, this embodiment of the invention is described with reference to 
drawings. 

[0032]First, with reference to drawing 1 - drawing 3 , the place-of-dispatch search system concerning a 1st 
embodiment of this invention is explained. Drawing 1 shows the composition of the place-of-dispatch search 
system concerning a 1st embodiment of this invention. The place-of-dispatch search system shown in drawing 1 
is provided with the switchboard 1 , the subscriber information retrieval part 2, the subscriber information storage 
3, and the map display treating part 4. 

[0033]The message-serial-number informing function used for the system which reports a sending agency 
number like calling line identification presentation service to the addressee side, for example is used for the 
switchboard 1, and it is installed in a telephone office etc. The switchboard 1 outputs the telephone number of a 
sending agency, and inputs it into this place-of-dispatch search system. When the telephone number of 
switchboard's 1 dispatch origin cannot be outputted, or when a report etc. are made from the part distant 
distantly from the spot, the telephone number of the spot cannot be inputted from the switchboard 1. In 
consideration of such a case, the telephone number input part by manual operation may be provided separately. 
That is, when the telephone number input part by manual operation is provided, the telephone number of the 
spot is heard from a notifier at the time of reception of a report etc., and the telephone number is inputted into 
a system by a telephone number input part. 

[0034]The subscriber information storage 3 matches and stores subscriber information including the member 
name and subscriber address corresponding to a telephone number and its telephone number. This subscriber 
information storage 3 may be combined with the subscriber information retrieval part 2 via a network etc. A 
telephone number is constituted by the character string of a letter symbol including a number or a number, and, 
generally consists of the long-distance number, a local office number, and a subscriber's number. In this case, 
when it sets up among the target telephone numbers according to the maximum digit number and a digit number 
is less than the maximum digit number, the digit number of a telephone number buries the top by "0", and 
arranges the least significant digit side. Therefore, as shown, for example in drawing 2 . when a telephone number 
is made into all the 10 figures, 4 figures of low ranks always serve as a subscriber's number, and top 6 figures 
comprises "0" which buried shortage of a long-distance number, a local office number, and a digit number. 
[0035]That is, the subscriber information storage 3 stores two or more subscriber information files 31. What is 
called a direct access file that makes a file name the character string of 6 figures of top of the high-order-digit 
portion of a telephone number, for example, a "long-distance number + local office number", as the subscriber 
information file 31 shows drawing 2 details. That is, it is constituted as a file accessed with a direct access 
method (DAM:Direct AccessMethod), and only the number of the "long-distance number + local office numbers" 
of the whole subscriber information for such a subscriber information file 31 is created. A direct access file is a 
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file which it is constituted by blocked record and can be accessed at random with a direct access method 
without index access (a kind of indirect access). 

[0036]The middle girder section of a telephone number, for example, figures of a subscriber's number triple 
[ top ], each subscriber information file 31. That is, it is blocked by total of 1000 blocks which make "000" to 
"999" a block number, and each block comprises ten records which make the low order digit portion of a 
subscriber's number, for example, lowest single figure "0"- "9" the record number which shows the record 
relative position within a block. The subscriber information of a member name, a subscriber address, etc. is 
stored in such each record, and the subscriber information file 31 is constituted. Although a high-order-digit 
portion, a middle girder section, and a low order digit portion may be set up in addition to the digit number 
mentioned above, respectively at this time, it is more desirable than the digit number of a low order digit portion 
to set up many digit numbers [ many / and ] of a high-order-digit portion for the digit number of a middle girder 
section rather than a middle girder section. 

[0037]The subscriber information retrieval part 2 searches each subscriber information file 31 of the subscriber 
information storage 3 by using as a key the telephone number inputted from the switchboard 1, and acquires the 
thing corresponding to the telephone number into which it was inputted of the subscriber information including 
the member name and subscriber address which were stored in the subscriber information file 31. That is, the 
subscriber information retrieval part 2 has the file open treating part 21, the block read processing section 22, 
the record acquisition part 23, and the result output part 24. 

[0038]The file open treating part 21 accesses the subscriber information storage 3 based on the high-order-digit 
portion which consists of a "long-distance number + local office number" of the telephone number inputted from 
the switchboard 1, and opens the subscriber information file 31 which makes a high-order-digit portion a file 
name. The block read processing section 22 reads the block of the block number which corresponds to the 
middle girder section which consists of figures of the subscriber's number of the inputted telephone number 
triple [ top ] from the subscriber information file 31 opened by the file open treating part 21 from the subscriber 
information file 31. 

[0039]The record acquisition part 23 acquires the member name and address of the record of the record number 
applicable to the low order digit portion which consists of a single figure low rank of a telephone number, i.e., an 
applicable member, from the block read by the block read processing section 22. As already stated, the 
subscriber information file 31 opened till then is closed by the file open treating part 21 after acquisition of the 
subscriber information by this record acquisition part 23. The result output part 24 outputs the subscriber 
information acquired, the search results 23, i.e., the record acquisition part, of subscriber information. 
[0040]Based on the subscriber information outputted from the result output part 24 of the subscriber 
information retrieval part 2, the map display treating part 4, The map near the this subscriber address that gave 
the index to the position applicable to the subscriber address based on the subscriber information concerned, 
i.e., the spot, is displayed on a display, and is printed out with a printer if needed. For this reason, a map is 
beforehand prepared for the map display treating part 4, arid it stores in it so that it can access based on a 
subscriber address. Or the map display treating part 4 may enable search of the map information currently 
prepared outside by a network course based on a subscriber address. 

[0041]The map display treating part 4 may unite and point to start of emergency vehicles, such as an ambulance 
and a motor fire engine. 

[0042]The subscriber information which is acquired corresponding to the inputted telephone number and is 
outputted from the result output part 24 of the subscriber information retrieval part 2 for example, a subscriber 
address, Instead of carrying out a map display by the map display treating part 4, it only displays on a display as 
a character string, or it prints out with a printer, and may be made to use. Beforehand, include the map 
coordinate information corresponding to a subscriber address in subscriber information, store it in the subscriber 
information file 31 of the subscriber information storage 3, and the map display treating part 4, It may be made 
to display the index which shows the map and subscriber address position near the subscriber address based on 
this map coordinate information. 

[0043]The subscriber information retrieval part 2 and the map display treating part 4 are arranged at a fire 
department, a police station, etc., and an emergency vehicle departs from them according to directions of the 
map display treating part 4, for example. 

[0044]Next, operation of the place-of-dispatch search system shown in drawing 1 is explained with reference to 
the flow chart shown in drawing 3 . 

[0045]Two or more subscriber information files 31 which consist of a direct access file which makes it a file 
name, the high-order-digit portion, i.e., a "long-distance number + local office number", of a telephone number, 
are stored in the subscriber information storage 3. The subscriber information file 31 is stored about all the the 
target "long-distance number + local office numbers." 
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[0046] A start of processing will input a telephone number from the switchboard 1 (Step S1). When a telephone 
number is inputted, the file open treating part 21 of the subscriber information retrieval part 2, The subscriber 
information storage 3 is searched and the subscriber information file 31 which makes a file name the high-order- 
digit portion of a telephone number and the character string which is got blocked and consists of a component 
of a "long-distance number + local office number" is opened (Step S2). This is the 1st access from the 
subscriber information retrieval part 2 to the subscriber information storage 3. 

[0047]Next, the block read processing section 22 of the subscriber information retrieval part 2 extracts the 
middle girder section (upper 3 figure of a subscriber's number) of an inputted telephone number, and accesses 
and reads the corresponding block in the opened subscriber information file 31 (Step S3). This is the 2nd access 
from the subscriber information retrieval part 2 to the subscriber information storage 3. The record acquisition 
part 23 out of the block read by the block read processing section 22. The low order digit portion of an inputted 
telephone number, i.e., the least significant digit of a subscriber's number, is extracted, a record is specified as a 
record number which wants to actually search this (step S4), and the subscriber information of the information 
on the record concerned, i.e., a member name, a subscriber address, etc. is acquired (Step S5). 
[0048]Next, the file open treating part 21 closes the subscriber information file 31 opened at Step S2 (Step S6). 
This is the 3rd access from the subscriber information retrieval part 2 to the subscriber information storage 3. 
The result output part 24 outputs the subscriber information acquired at Step S5 (Step S7), and the map display 
treating part 4 displays the part corresponding to subscriber information with a map (Step S8). Directions 
required for start of emergency vehicles, such as an ambulance and a motor fire engine, are emitted if needed. 
An emergency vehicle departs according to these directions. Then, processing is ended. 

[0049]Thus, access frequency, such as a disk of the subscriber information storage 3 required in order to search 
one specific member out of the member of millions of affairs, for example like an Osaka in the city, can be 
managed with only 3 times. Therefore, the subscriber information for which it wishes can be searched with very 
small access frequency. 

[0050]Next, with reference to drawing 4 - drawing 6 , the place-of-dispatch search system concerning a 2nd 
embodiment of this invention is explained. 

[0051] Drawing 4 shows typically the composition of the place-of-dispatch search system concerning a 2nd 
embodiment of this invention. The place-of-dispatch search system shown in drawing 4 is provided with the 
same switchboard 1 as drawing 1 , and the map display treating part 4, further, was replaced with the subscriber 
information retrieval part 2 and the subscriber information storage 3 of drawing 1 , and is provided with the 
different subscriber information retrieval part 5 and the subscriber information storage 6 from these. In the 
place-of-dispatch search system of drawing 4 , it is different from drawing 1 in that what is called a relational 
database system (DBMS:Database Management System), i.e., a database management system, is used for search 
of subscriber information. 

[0052]The message-serial-number informing function used for the system which reports a sending agency 
number like calling line identification presentation service to the addressee side is used for the switchboard 1 
installed in a telephone office etc. The switchboard 1 outputs the telephone number of a sending agency, and 
inputs it into this place-of-dispatch search system. The telephone number input part by manual operation may 
be provided separately. 

[0053]The subscriber information storage 6 stores two or more address information subscriber information 
tables 61 and 62. The address information table 61 makes the portion (telephone number 1) which consists of a 
long-distance number and a local office number as shown, the high-order-digit portion, for example, drawing 5 . of 
a telephone number, correspond, and stores address information (address 1). This address information is the 
area information corresponding to a local office number, for example. The subscriber information table 62 stores 
the remainder (address 2), for example, the address portion, and the corresponding map coordinates of a member 
name and a subscriber address by using as a key the telephone number containing a high-order-digit portion 
(telephone number 1) and a low order digit portion (telephone number 2), for example, a subscribers number 
portion. 

[0054]The subscriber information retrieval part 5 processes the stored information of the subscriber information 
storage 6 as what is called a relational database, and has the database manager 51 which builds, what is called a 
relational database system, i.e., a database management system. 

[0055]As the database manager 51 shows drawing 5 . based on the information on two or more address 
information subscriber information tables 61 and 62 of the subscriber information storage 6, The query view 51 A 
which makes a component the high-order-digit portion (telephone number 1: long-distance number + local office 
number) of a telephone number, the low order digit portion (telephone number 2: subscriber's number) of a 
telephone number, a member name, address information (address 1), address information (address 2), and map 
coordinates is created. 
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[0056]This query view 51 A uses the high-ordei-digit portion (telephone number 1) of a telephone number as a 
key from the address information table 61, Extract address information (address 1) and from the subscriber 
information table 62 corresponding to the high-order-digit portion (telephone number 1) of a telephone number, 
It has composition which extracts the high-order-digit portion (telephone number 1: long-distance number + 
local office number) of a telephone number, the low order digit portion (telephone number 2: subscriber's 
number) of a telephone number, a member name, address information (address 2), and map coordinates. In this 
case, search of the subscriber information based on the telephone number in the. database manager 51 is 
performed via the query view 51 A. 

[0057]The subscriber information searched via the query view 51 A, i.e., a member name, a subscriber address 
(address information (address 1) + address information (address 2)), and map coordinates are outputted as 
search results from the database manager 51. 

[0058]The map display treating part 4 displays the map near the subscriber address which gave the index to the 
map coordinates position based on the subscriber information concerned based on the subscriber information 
outputted from the database manager 51, i.e., the spot, on a display, and prints it out if needed. For this reason, 
map information is beforehand prepared for the map display treating part 4, and it stores in it so that it can 
access based on a subscriber address. Or the map display treating part 4 enables search of the map information 
currently prepared outside by the network course based on the subscriber address. 
[0059]The member name and subscriber address of subscriber information which are outputted from the 
database manager 51 of the subscriber information retrieval part 5, Instead of carrying out a map display by the 
map display treating part 4, it only displays on a display as a character string, or it prints out with a printer, and 
may be made to use. Beforehand, in ****, include the map coordinate information corresponding to a subscriber 
address in subscriber information, store it in the subscriber information table 62 of the subscriber information 
storage 6, and the map display treating part 4, Although the index which shows the map and subscriber address 
position near the subscriber address was displayed based on this map coordinate information, map coordinates 
are not included in subscriber information and the map display treating part 4 may be made to perform a map 
display only from a subscriber address. 

[0060]Next, operation of the place-of-dispatch search system shown in drawing 4 is explained with reference to 
the flow chart shown in drawing 6 . 

[0061 jThe address information table 61 which made the subscriber information storage 6 equivalent to the 
portion (telephone number 1 ) which consists of a long-distance number and a local office number like the high- 
order-digit portion of a telephone number, for example, drawing 5, and stored address information (address 1), 
The high-order-digit portion (telephone number 1) and the subscriber information table 62 which stored the 
address portion (address 2) and the corresponding map coordinates of the member name and the subscriber 
address are stored by using as a key the telephone number containing the low order digit portion (telephone 
number 2) which consists of subscriber's numbers. 

[0062]a telephone number inputs from the switchboard 1 — having (Step S1 1) — the database manager 51 of 
the subscriber information retrieval part 5 searches the address information subscriber information table 61 and 
62 of the subscriber information storage 6 via the query view 51A (Step S12), As a result of search of Step S12, 
the database manager 51 as subscriber information corresponding to the high-order-digit portion (telephone 
number 1) and low order digit portion (telephone number 2) of a telephone number, For example, the map 
coordinates corresponding to the subscriber address and it which consist of address portions (address 2) of a 
member name, address information (address 1), and a subscriber address, etc. are acquired (Step S13), and 
subscriber information is outputted (Step S14). The map display treating part 4 displays the part corresponding 
to a subscriber address with a map based on the subscriber address and map coordinates which were outputted 
(Step S15). Directions required for start of emergency vehicles, such as an ambulance and a motor fire engine, 
are emitted if needed. An emergency vehicle departs according to these directions. Then, processing is ended. 
[0063]Thus, the subscriber information for which it wishes can be efficiently searched promptly by the database 
manager 51 using a database management system. Namely, in the subscriber information storage 6, the 
subscriber information table 62 which stores subscriber information by using a telephone number as a key 
divides the table for every long-distance number for improvement in the speed. The address information table 61 
was formed as an independent table which is different in the subscriber information table 62 for normalization. 
On the occasion of sending agency search, by searching via query view 51 A, application programs (AP) are one 
search directions from a telephone number, and can acquire subscriber information. What is necessary is just to 
include the whole subscriber address in a subscriber information table, when normalization of a table is 
unnecessary. 

[0064]The place-of-dispatch search system of this invention can be realized using the usual computer system, 
without constituting as a system for exclusive use. For example, the place-of-dispatch search system which 
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performs above-mentioned processing can be built by installing a program from the media (a floppy disk, CD- 
ROM, etc.) which stored the program for performing above-mentioned operation in the computer system. The 
program concerned is stored in media, such as a hard disk within a computer system, and constitutes a place- 
of-dispatch search system, and execution is presented with it by installation. The medium for supplying a 
program to a computer may be a storage of a broad sense which contains the communication media etc. which 
hold information, including a program etc., temporarily and fluidly not only like a storage in a narrow sense but 
like a communication line, a communication network, and a communications system. 
[0065] For example, the program concerned is registered into the FTP (File TransferProtocol) server on 
communication networks, such as the Internet, It may distribute to an FTP client via a network, and a program 
may be registered into the electronic bulletin board (BBS:Bulletin Board System) of a communication network, 
etc., and this may be distributed via a network. And above-mentioned processing can be attained by starting this 
program and performing under control of OS (Operating System). Above-mentioned processing can be attained 
also by carrying out starting execution, transmitting a program via a communication network 
[0066] 

[Effect of the Invention]As explained above, according to this invention, the subscriber information of the 
subscriber address corresponding to the telephone number inputted, etc. can be searched at high speed 
efficient, and the place-of-dispatch search method and system which make it possible to receive an emergency 
vehicle etc. easily and exactly can be provided. An above-mentioned place-of-dispatch search method and 
system can be provided with the storage of this invention using a computer. 



[Translation done.] 
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[0 0 2 8] ^E3*A#«ffiffi^^r 5/yii s mifffiboA 

[0029] weaoA^nMMftfft^f-y^tts »a#« 

«iLT\ toA#f^fc»£+S«ffltt««ra*ttlfri- 

i±, mmxzmm * ? v 7xm% <* *vfcj»A#tt 

[00 30]. ro*W038flr*tt**ttXtf*>^9 l A*r 
CD-ROM$©E®j&#K&$LTKffiU - 

[00 3 1] 40 

mm^xmtz. 

[0 0 3 2] Sf, 01~S3Sr#fiaLT, ZV>m<D 

6. 0114, C©£$©mi©l£ifc©Jl«&S3&[gJflS 
fc^*rA©$l&£^LT^.5„ 12 1 K^-r&ff Jft& 
. Sftv^rAtt, ADA#ffitttt$ft2. JPAt 

[00 3 3] £lfe« 1 »4, fl*.tf*tt#***tf-r* 
©4 ?ft£ff 5c#*fc5MB*«K«*n1-5i/*7"i>fcJB 50 
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»«*©«K#*4rfflA 1 5 1 £ #T*# ftvMi£fcS^ 

(4, S«M«lA»fe5»©«K#*'S:A*t5r.i4«l?# 
4V\ 5 U S'H£l^$<1^4SS 

[0 0 3 4] AiA#iffffiftftA 3 Ht«R»* 1 1 ©«g 
#*t»(S+54OA**»tWBA#tt0fSr^tr»A#» 

3tt, ftA#1ftW**A2|C*y h!7-^<»**LT» 

*E*©X*MKJ:9»j*S*i» -ttlc. ffr*m#, TfT 
AH*fttflPA**«*bfto?V'6. ;:©§£, SIS 
#^©ffi&f4, »ftfc1-5«a»#©5*», ft*©«7& 

ft-kffi* "0" X&&X. *Ttt«ffl«rtt>it5. Lfcri* 
oTv «sttfH2lc*i-J:5fc, W&#^*£i o«ri: 
tftfc, SfcTtt4ffi!W)llA##*i:fc!). ±ffi6«f3»5 

mm%> fiftmRvmo^&zmibtz -o" -en 

[0 0 3 5] -*-**>*>, liAWIHUMMaii. «fto 
»A*««77'f^3 1*:IMftLT^6. flPA#«$87 
7^3 114, B2fcBilI*r*+J:5fc» W8#*©± 

*$W £ 7 7 * £ 1"5 nfc* 5 WMU£7 7 W 
t^btilST'^-fe^^SS; (DAM : Direct AccessMet 

hod) KJior^if^ti^r-fA'irtTllrtSii. I 
©J;p4SPA#fi?«77'f/i'3 i£#fcitaaDA#fil 
a±ft© r^»#+fljrtn#j o»«ttff*i-5. ft 

[00 3 6] #35DA#<f «7 r^3ltt, SiS#^-© 
«WfiE«H»», JJDA£#3-©J:tt3«n o*9 

"0 0 0" "9 9 9" fc7*ny*#*fc-J-6£ttl 
0 0 0fi©7*ay^|C7*Py^ft$H, *7d?M, 
l)PAt#^©Tfii:«igi5^, flttftTffiiffi "0" ~ 

"9" St7*p s/*rt©U3-K*S2tffcfi$r/Tti'='-K 
#^-£t5l Ofloua-KTttAShS. ;©±?ft 
- KlciPA**Xtf»A#tt0ftf©»AtflM*<r 
«*L-ClPA#fll«7T'fA'3lMMlL-CV^. r© 

©«TSc4i9'b t t J fi«i^©»^<, *LT<M?M 
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[0 0 3 7] AlA#tt«tt » SB 2 14, 1 *> $> A73 

£JxSffifg§^£=ir-i: LTi0A#««»#l»3O*ilP 
J4NMl77-fA'3 lfcflWU fllA#tt«7 7'fA'3 

$8© 5 *>©. A* S*tfc«B«*t::»J6i-5 t>0tr*1t 
t*. tftt>fe. iPA#«ai^lfI5 2l4 s 

7*^988 2 1, -fuyit gtii&aSB 2 2 , l^n-Kft 
*MB2 3&t«Sftlil*W2 4Sr^rLTV^5. 10 
[0 0 3 8] 7 7'f/M— 7Vtegfl$2 114, £&||1 

a^ATjSi-ufcglSS^© r?!i^^S+mf*!^#j 

>^3 l£;J--7y-f3. y ^05ii*fl:SSlJ2 214, 7 
•7>f/u*-7V*!«tt2 IT'/f— yy^nfcftlAtiS^ 
77-^^3 1^6, Aa3Jifc«ffi##©llOA#S*© 

±(t 3 «f *> e> 4 s «f tt«f sb#ic& a -r 5 7* n ? 9 #^© 

7ny*£, UAftt«7r'f/i'3 lfrfettWitf. 
[0 0 3 9] I^=-Kfe#ffl52 3tt, 7*Py^Rii*lia 20 
SB 2 2XK3'-ii£ftfc7 By^W, miS#^©Tftl 

K, 1-4b*>»ai-4J0A*OftlA**»tmBf4r*ft 
1"-5„ RfcSfc^fciSfc. :»i/3- K©#SB2 3fc* 
5»A»flWO»»ttfc» ZfrtX'*- TVLXl^fcftl 
A#W«77'fA'3 1*, 7 7^/1'*— :7V«att 2 1 
KJ:!>*n-X«i*. £*ffi7JSB2 414, j0llA£ifS8 
©ft***, t4t>t)Ua- KW»»2 3fci»>W»l, 
fc*0A#1*$RSrffi73i-2)„ 

[0 0 4 0] i&Hi^«iaSB4 14, AlA4HIHIMff 2 30 
©*SSIlii7JSB2 4 tf^ffl^$ti3flDA#tf«|cg<V 

K»«*rttLfcK»iA#ftBK 1-&fe^a»©i!MW>«i 
HS\ f^^WCK^L, ^SIC(SU.T7*D 
£9 7*yv h79 h-fs„ not*, «BX$Aa»4 

£14, ***BfcJB*U ttAtfflSfKa^TT** 
8B414, fttt£ffl«**t-Cir*5*Hflm*\ JDAtffifr 

VTti^o 40 
[004 1] ttBI$*ft&9eV4 «»^© ' 

$&]«i©?Sit LX t> <fcV\, 

[0042] fcfc, A7J 3iifcttK#4fc»fli:i/ttt* 

*iVC» iPA#ifffi^SB2ro^tb73SB2 4ift^ffl7J 

£ft5toAttf&©0RlfJnA#ftJ?Tl4, «5ia**&8 

^7^iKt*L,t!l, 7U y^l^J:9 7yy h7 
•7 h tT«lffl+6J:5'KUTt>J:K JoA 

X, ' : Mi>aiAttt«»fttt3 0*PA#ffif«7 7'f/t'3 1 50 
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t»»LTi8f , *0*^«ias]54i4, znmrnm 

#t»-3^T, flOA#ttBrifi<§©«!iaftt»Attt@rft 

[004 3] *PA#1f S^^SB 2 t tfl0£**&SSB 4 
(4, «itf. ffiBHt. £gg$|cEK£*U JfeHXirlft 

[ 0 0 44] @ 1 K*i-»«a»SR^^T AO» 

[004 5] ttAWtttttJAft 3 KI4, ttfg##©±<i 

tfrSB$H-fcb*> r^as+mrt^sj fc77-fA^fei 
1 <5 KSStt 77^ b 4 5 ftft © Ai A#W« 7 7 -f 

*3 ltfttM$JvCV«&.. lPA*tf[«7 7'f^3 1»4, 

[0 0 4 6] *&a«&$*v5i:, SMlA^SSS 
**A**ixS Ury/Sl) . «K»**A**ii 

st. JBA#flj«tt5RSU2077'f^-7 r >'«ya»2 

lis, ftAt1ftfflMM|l3*tt$L.. «IS#4©±&ffi 

3 & 7 7 << A t f SAP A#ffl«7 7 -f /u 3 
l«r*-^i/i"5 (^rs'7S2) . cti^, JjOA#tt 

3 test -i-sai A#it$8fc3?si5 2 a> e> © 1 m a <o 

7:7-fe^X'fe.5 0 

[0 0 4 7] »DA#fllS^SB2©7ny^g5ii 
^aSB2 2*5, A**K#*©q'tt«TW» (ADA^S^ 
©Jb'3tf) SrttffiL, *-7'vUfciPA#tt«7 7^^ 
3 UxoKa^oy^SrT^-fe^LXlg^jitf Ury 
7S3) . JPA*flMM»»»3K:»t6aPAt 

S#SB 2 3 14 , 7*0^ ^iiMSSB 2 2 X'K7^.ii^fc'7 
n'^fH, A73«f^-©T{yffSB#, o$»)jDA 

4) , 3Ku3-K»ttHS1-4*>t>«A#*Xt«llA# 
ttBK»oaPA#*«*r*»1-S Ufy7S5) . 
[0048] 77-f*t- 7y*aaSB2 lit, ^ 

7?7S 2X-^— 7VLfcfaA#ffi«77'f*3 1 
o-XI-5 (7TS/7S6) . C^, J)BAtfe#ft» 
SB3IC«i-5J0A*tt[#tt*»2a>b©3iaBO77-fe 
^■C*>5. *x?7S5X*J&#LfcaDA#lf$8£, fe» 

fflA»2 4*JuiAt (^ri/7s7) , ®m%7jkmn 

4#ttA#fll«l!:*fJ£:t5«0f«:«!iafc*l«ft*t5 

U7 77S8) . ^tlC, 4WfclJXT. « 
Tt*. 

[0 0 4 9] r©4 7lcLX, «*.tf*RmrtOJ:5t 

ftW^ttwJoA^rroti^-et), 1 JPA#*ft# 

+ 5 fcftl^-g^DA#IW»1«»lSB 3 ©r -f X ^ «©7 
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[0 0 5 0] 0 4 ~El 6 £#<8 LT, w<0^O 
£. 

I o o 5 1 is 4 «. ^w^^roB 2 <nnmwmm 
A%mm&2RVMA%®mm3tK*.x. r io 

gB6$r{tx-Ci^o ®4<Dmm$m->z : rjUX'tt, M 

WfA, 1-7it3*>r-^^-^f 31->^r A (DBM 

5 : Database Management System) 5rffl^S^T*Ell t 

[0 0 5 2] «f£^j?lciSB$ftSSMH4, m$ 

t- if * £D j: o timm^i:^mm\m^ 
£&mu±, m^mm^imu ^<om 20 

mm%AJji$zmxis^xhi:\,\ 
[0053] Mx%m&m 6 14, $.mnm--?i\' 

6 l&tf&&<0jJPA#ffi$T-7>6 2£t&fc>ibT^ 

# («K#^1) lc*KS$^Tffi0fti?# (ft@ri) 

m (®IS#^1) &tfTft«TSB#. #J;tl4APA##-t 30 
U$ (miS#^-2) ££tf«R##*r*-i:L-t, JPA 

MA%&m<rmwMx.mmn# mm 2) m 

[00 54] *PA£it$&fc£gB 5 14, ?JPA#ti! 
LT&aLT, ^h>^).-5 ]) U~—>a.-}-/l>T-f"<-Zi/ 

[0 0 5 5] T-^"<-^fSS155 1(4, 05lC^ti 
glS<7)ADAtttar-^/i'6 2©]faicS<5v>T, t!S 
#) , ftfS#^WT&«T&# (ffiiSS^-2 :JDA## 

, jqa#£> ffi9fit# (ttgfi) > sawffi <m 

2) aVJftHttWSrflWSUfcti^iU-lfa-B 1 
AfrffrfctS. 

[0 0 5 6] Z.<D1^) -tf^- 5 1 All, ftBHMUr 

3r— £ L"C. ffiFJffSffi (ftBrl) SrttWL. E.o«g# 
^ro±ft«rg|l# («Bff*l) t^-fSiPAf-fliaT 1 50 



11-55407 

14 

-7>62;6^. miS§^ro±&tffgC^ (&B#3-1 : 

*2 :»A##*) , flPA#£. ftttlfttt (tt0f2) fi. 

-*f 895 5 1 tl3rt5«B«#lt5-J<JPA#»*© 

[00 5 7] ^my-t^-5 l AfctfLTtMSSiifc 
iPA#««, oitfiOA^. APAtftBr (tt0f«« 
(tt@ri) (ffi»2) ) KtHfeHflMXtt. f 

[0 0 5 8] ttM^&aiffU 14. r-^-^f S35 
5 lfrfeffl*3ilStOA#fll*fcS'Slr*T» 3K»A# 
««Ka<J< ttH*«HfcKfc»«*ttLfctoA*ftifc 

[0059] ftfc, mx^mwmustor-**-* 
9 as»5 1 i»e>m***vsftiA#««©]!iPAt*atMP 

AtffijJrtt, JSH**«ffll»4fcJ:»J»HaE*1-4ftt> 
7* 'J i D 7" ]) y V 7 ^ Y Lfc 9 LTfiJffl 1 5 <fc 5 

icLTt>4i\ ±.mx~nMA%&m\cm-tz>m 
m&mm, jpA#it^ic^s-&t, ^*jpa#w«i 

H**»a»4tt. r<o«&0jis«aic:s^^-c, joa 

[0 0 6 0] H4|C*f»ttitft*^^A©ii- 

[006 1] ttA#flmtt*Att6 (4, «M#^OJififfi 
SB^fltifB 5 W4 5 Km^S»&Wf)rtJH#A»?)45 
Si5^ (mB»#l) fc#«**Ttt0HII« (ttBfl) £ 

#*2) ££trm£##£*-i:LT, »A**. *PA 
*ttBf©#»»» (tt0f2) JftHffi8*tt 
»Lfc»PA#«a7 l -7'/U6 2 fc*«rtftL-C^5. 
[0 0 6 2] 35m^l^bmM#^A^^^5 {%r 

yysi i) t, aiAtflMRftsRttso^-^t-^f 

995 1*. ^x.y-f^-5 1 ASr^LT, flPA^ft 

ii^SijeroffiEifitssT-y/we iRojpA#««r- 

7> 6 2 (^7 L 2/7'S 1 2) . ^ryT'Sl 
2©*3Rott*fcUT. r-;5"<-^fa95 ll4Hfg 
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4M-2) £mti>to*%\mt LT. «x.HOinA# 
2) *fe4S»A#^fttre;h,fc#fc1-*ttiaifi«* 

»AtffiBfftiHSHJs«ics<$*, mA^m^mt 

Z>m*mi:#\c%7FlrZ> (^^Si5) . 

waits, to*, mmjtb. 

[0 0 6 3] lOJipfcLT, t-*^— *fg->xr 
A**jfflLfc7 f -*'<-*fl E JI«|S5 IICJ:9. fiSti 
aPA*flWta*J:<fflafctt*1-5ri:*T^5. t 

■fufyk (AP) §|±, lA&STlfc 

JPAtflMMrSMM-sritf-esa. fcfc, r-T'/w© 
[0 0 6 4] r<D*W(0«fSlfitfe^e/^TAtt, 

<K>7a?7&m®Uzim C7vyV-T4X>;, C 
D-ROM^) i^^o^^ASr-fy^ h-vWSrt 

?y A ii N a y tTa. - * -sx f Art o/v- Kr w * * 
« ja*©BltK*-e*> o x t> <t i>„ 

[0 0 6 5] 'f^-*yF»©HI*?F!7 
-?±©FTP (File Transfer Protocol) 1r-'<fcS 
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WNK (BBS : Bulletin Board System) ^|C7"d^ 
lit**? h!7-**fl-l/tEttLTfc 
<fcV\, -t LT; :07"Dy7A^lU OS (Operat 
ing System) <?>UMT££^X£fitZ>Zt\Z.i:\). ± 

j*©'«yita*+6 ^ t #-c# 5. $ be. aft * ? h 

[0 0 6 6] 

10 [38W©a«] K±WHUfcJ:5Kv r.o»WliJ:ii 
tf, AA3ftS*fiW*K:#JE;r$JDA*ttBWf0»iA 

[01] w©«W©«i©SII6©»l8fc«S36«fl!ittSR 

20 [0 2] Hi©*fB«ft*^7 l AtJ3it5lipA#iff« 
*&»©«)$XV1SglSrlftWt 5 ©©tgit0T*fc 5. 

t5fcft©7P-ft- h 

[04] ^<»m<Dm2(D%Mmm^&z>%{mm 

[05] H4©»flT»tt#^7 l A|c*j»t5ftlA#»* 
»»»©1SjSfttf«IB 5 fc * ©K£B T-fc 5 . 

[06] B4©38««stt*->X7 l A|j:*jtt5»i^Sr8lW 
t5fc©©7o- J f -t- ht?fe5„ 
30 [ff*©ftn] 
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